
Bulletin No: MS6375 

Page 1 of 1 

830/850 Series Detectors - End of Life 
Following the announcement of the launch of the new 835 and 855 series detectors in marketing bulletin 
ref MS6337, Johnson Controls hereby announce that the following products from the Fire Detection range 
have been made obsolete on October 1st, 2022 and will become end of life once stock is exhausted. Once 
end of life, new stock returns will no longer be accepted for a credit. 

The following products have been declared as OBSOLESCENT (OBSC) on October 1st 2022: 

OBSC SKU Existing Description New SKU New Description 

516.830.051 830PH Photo Heat Detector 516.835.051 835PH Photo Heat Detector 

516.830.052 830P Photo Detector 516.835.052 835P Photo Detector 

516.830.053 830H Heat Detector 516.835.053 835H Heat Detector 

516.830.054 830PC 3oTec Triple Detector 516.835.054 835PC 3oTec Triple Detector 

516.850.051 850PH Photo Heat Detector + Isolator 516.855.051 855PH Photo Heat Detector + Isolator 

516.850.052 850P Photo Detector + Isolator 516.855.052 855P Photo Detector + Isolator 

516.850.053* 850H Heat Detector + Isolator 516.855.053 855H Heat Detector + Isolator 

516.850.053.PM* 850H Heat Detector+ Isolator 
(Pre - Programmed) 

n/a No replacement 

516.850.054* 850PC 3oTec Triple Detector + Isolator 516.855.054 855PC 3oTec Triple Detector + Isolator 

516.850.054.PM* 850PC 3oTec Triple Detector + Isolator 
(Pre-Programmed) 

n/a No replacement 

* Available only for the Marine business

Obsolescence Exceptions

For Switzerland and Belgium where cross-listing are pending.

* Marked SKU´s will be exclusive available for Global Marine business and 850H for France.

Backward Compatibility 

If an 830 or 850 series detector is replaced by its 835 or 855 series equivalent, the panel firmware 
will recognise the device as an 830 or 850 series device.  When programming a new system, the 
equivalent 830 or 850 series detector should be selected.  Future releases of MX Consys will 
incorporate the new device descriptions. 

The existing 830 and 850 series detectors are not produced with a QR code and so cannot be used 
with the new Digital Enrollment mobile application.  To take advantage of this exciting new way of 
addressing Zettler fire alarm systems, the new 835 and 855 series detectors must be used. 

If you have any queries regarding these products in the Fire Detection product range, please contact your 
Sales Representative. 




